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Introduction
For nonprofit organizations providing health and human services
for vulnerable populations, the COVID-19 pandemic brought an
unprecedented demand for support while simultaneously challenging
agencies to respond and adapt to dramatic changes in service delivery
models and client needs. The determination and innovation demonstrated
by nonprofit agency staff and volunteers under these difficult conditions
was extraordinary.
In the early weeks of the pandemic, and the many months which followed,
the Osteopathic Heritage Foundation and the Osteopathic Heritage
Foundation of Nelsonville (the Foundations) developed a funding strategy
in response to the expressed needs of our nonprofit partners.
Through a three-phased approach – COVID-19 Response, Recovery
and Rebuilding – the Foundations allocated nearly $7 million to support
nonprofit organizations in central and southeastern Ohio:

Response, Spring 2020 - nearly $2 million in flexible funding to
support partners with a rapid response to meet critical needs

Recovery, Summer and Fall 2020 - $3 million to provide support

for infrastructure to meet social distancing requirements, emergency
food and meal delivery, staffing and hazard pay, technology, training and
personal protective equipment

Rebuilding, 2021-2022 - $2 million to support strategic

investments, including capacity building and workforce development,
to help partners reduce barriers and increase access to services
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Funding supported:
•

Behavioral Health, including support for providers focused on substance use disorders, residential treatment
and community-based services

•

Food Access, especially programs seeking to address the gaps caused by closure of schools and community
meal sites for older adults

•

Early Childhood Education, supporting the safe reopening of early childhood education centers to allow
parents to return to work while children received high-quality education in a trauma-informed environment

•

Domestic Violence, supporting programs offering shelter, behavioral health services and other supports

•

Collaborative Funding, partnering with other funders to meet broad community needs

“COVID-19 dramatically impacted the world in which we live. Over the past two
years, the Foundations continued our practice of listening to and learning from
nonprofit agencies in the communities we serve. These conversations were central
to informing strategies to help address the needs vulnerable people had and are
continuing to experience.”
Susan Beaudry, Vice President
Osteopathic Heritage Foundations
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$7million

100+

distributed to

nonprofit organizations

130,000+

183,000+

adults and
children served

meals delivered, supporting 6,000 individuals
through Meals-on-Wheels Programs

200+
50+

beds added to facilities for domestic violence
and substance use disorder treatment

45+

pantries received support
to purchase food

staff, educators and volunteers trained in traumainformed care or peer recovery support

12

behavioral health agencies
launched telehealth programs

100+

3

vehicles purchased to safely
transport clients and food

staff positions maintained to improve continuity of care for clients of vital behavioral health,
food access, domestic violence and early childhood education services
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Impact Story: Behavioral Health
Directions for Youth and Families
In 2015, Antonio Davis (pictured) started attending the
Directions for Youth and Families (DFYF) Crittenton Community
Center, located on the far east side of Columbus. Due to the
pandemic and subsequent school closures, Antonio began to
suffer from the negative impacts of isolation. When his mother
contacted DFYF for help, they encouraged him to revisit his
idea for a business venture to clean and restore sneakers. With
mentorship from DFYF staff, Antonio launched his business
@kicksbytone and began cleaning sneakers for neighbors.
News about his business and work ethic spread and Antonio’s
story was eventually covered by national media outlets,
attracting the attention of a local shoe store that provided
Antonio workspace for his business. With these encouraging
connections made through DFYF, Antonio proudly describes
himself as a small-business owner saving for college.

“We are client-driven
because we know that
meeting the unique needs
of our youth and their
families is what makes
a difference. During the
pandemic, the funding
from the Osteopathic
Heritage Foundations
helped make this level of
service possible.”
Duane Casares, CEO
Directions for Youth and Families
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Impact Story: Food Access
Catholic Social Services: Our Lady of Guadalupe Center
Catholic Social Services operates the Our Lady of Guadalupe Center (OLGC) on the west wide of Columbus, serving the
Hispanic community through food assistance, English classes, legal consultation and case management. When Maria and
one of her children tested positive for COVID-19, the family needed to quarantine. Being a single mother, staying home to
take care of herself and her children meant loss of income for Maria, resulting in falling behind on her bills. With support
for emergency assistance and additional case management services funded by the Foundations, OLGC was able to help
Maria and her family get back on their feet by providing food and rental assistance. After two weeks, Maria was able to
return to work and her children went back to school.

“The food pantry is what often
brings people in, but it’s just an
entry point. Once people are here,
we can offer them an array of
services and comprehensive case
management that provides the
support needed for their individual
situation. There are so many
varied and interrelated elements
to achieving sustainability, which
is why some clients may be with
us for three days and others might
work with us for three years. At
OLGC, we stay with clients as long
as they need us.”
Ramona Reyes, Director (pictured)
Our Lady of Guadalupe Center
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Impact Story: Collaborative Funding in Athens County
Hocking Athens Perry Community Action Broadband Program
In Athens County, 36% of households lack connection to broadband internet, compounding the barriers to healthcare,
education and employment that exist for people in rural southeastern Ohio. To address this gap, the Foundations
partnered with the Athens County Foundation to provide funding to launch the Broadband Program at Hocking Athens
Perry Community Action (HAPCAP). This joint funding enabled HAPCAP to create a new position to help convene and
coordinate community stakeholders to develop and implement a strategic plan to improve broadband access.

“Early in the pandemic, a survey
of nonprofits and a series of
conversations with these communityserving organizations made clear the
need to invest in long-term solutions
to the challenges brought by lack of
broadband access. Because of our
partnership with the Osteopathic
Heritage Foundation of Nelsonville,
we were able to support the creation
of a Broadband Coordinator position
to lead the development of a countywide strategic plan to provide more
affordable broadband access to
Athens County residents.”
Kerry Pigman, Executive Director
Athens County Foundation
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Thank you
The Foundations would like to express our gratitude to our nonprofit partners for their continued efforts to not only deliver,
but to adapt and expand, vital services to meet the increased and emerging needs in the communities we serve. Just as
essential were our partnerships with other funders and a shared spirit of collaboration, which ensured rapid support to
address critical areas of need in central and southeastern Ohio.
The last two years have been both a period of action and reflection for the Foundations, recognizing the recovery,
rebuilding and reimagining relative to the COVID-19 pandemic are ongoing and needs related to health and quality of life
in communities continue to be significant. As we look forward, the Foundations have reaffirmed our commitment to key
funding priority areas, including Behavioral Health and Substance Use Disorders, Healthy Food Access, Osteopathic Medical
Education and Research and funding collaborations with other regional and national partners.
COVID-19 Funded Agencies:
Action for Children
Alvis
Athens Photographic Project
The Buckeye Ranch
Catholic Social Services/Our Lady of
Guadalupe Center
Charitable Pharmacy of Central Ohio
Columbus Early Learning Centers
CompDrug, Inc.
Directions for Youth and Families
Ethiopian Tewahedo Social Services
The Gathering Place
Health Recovery Services
Hocking Athens Perry Community Action/
Southeast Ohio Foodbank
Hopewell Health Centers

COVID-19 Funding Partners:
House of Hope
Integrated Services for Behavioral Health
LifeCare Alliance
Lutheran Social Services/CHOICES
Maryhaven
Mental Health America of Ohio
My Sister’s Place
National Church Residences
North Community Counseling Centers
Sojourners Care Network
South Side Early Learning/SproutFive
St. Vincent Family Services
Syntero
TASC of Southeast Ohio
YMCA of Central Ohio
YWCA Columbus

These funding partners further distributed
support to more than 70 additional
organizations within the central and
southeastern Ohio communities.
Athens County Foundation
Athens-Hocking-Vinton Alcohol,
Drug Addiction and Mental Health
Services Board (317 Board)
The Columbus Foundation
Foundation for Appalachian Ohio
United Way of Central Ohio

Athens Photographic Project offered programming for adolescents during the pandemic that
provided relief of acute stress in students and families. More than 90% of youth photography
program participants reported increased social connectedness and improved daily functioning.

,

Improving health
and quality of life
in the community
through education,
research and service
consistent with our
osteopathic heritage
The purchase of a 12-passenger van helped Alvis engage and support the children of
clients living in residential substance use recovery treatment programs. With support
from the Foundations, the “FamVan” increased opportunities to provide safe transit
to school, appointments and enrichment activities.

About the Foundations
The mission of the Osteopathic Heritage Foundations is to improve the
health and quality of life in the community through education, research
and service consistent with our osteopathic heritage. The Foundations’
grantmaking aligns with osteopathic medicine’s approach to patient care
and community service. In keeping with osteopathic medicine’s philosophy
of treating the whole person – body, mind and spirit – the Foundations
consider the system of factors that influence community health. This
means we apply a holistic approach to our funding to improve health and
quality of life, recognizing social, economic and environmental factors
impact the wellbeing of individuals and communities.
Learn more at www.osteopathicheritage.org
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